DEMAND RESPONSE

DON’T JUST SAVE MONEY. MAKE MONEY.

When companies make a proactive decision to alter
their energy consumption patterns during critical peak
power usage periods, everyone benefits. The practice,
called “demand-response curtailment,” provides stability
for the regional power grid, lessening the concern for
potential blackouts (which hurt everybody) and financially
benefiting the companies that participate in these
valuable energy procurement programs.

Recent regulatory changes and power market conditions
have spurred Regional Transmission Organizations,

or RTOs, to deploy demand-response programs for
commercial, industrial and institutional power users.
Participants are asked to temporarily reduce their electric
consumption or demand in return for financial incentives.
This practice alleviates strain on the electric system.
Alerts typically occur during peak periods or system
emergencies and usually last between one and four
hours. The reduction in electric consumption is generally
achieved through load curtailment, existing energy
strategies and/or operating generators.

While most demand-response programs peak during

the summer months, there are opportunities to save
year-round. These programs improve the efficiency and
reliability of the electric infrastructure and provide participating
companies with measurable financial benefits.

Enerwise’s Information Command Center, or ICC, is
dedicated to managing energy decisions 24/7 and
offers participants a turnkey solution that handles
regulatory, operational, metering, monitoring and
notification requirements and makes participation easy.
Enerwise is a member and curtailment service provider
(CSP) for several Regional Transmission Organizations
(RTOs), providing participants with the knowledge
and experience necessary to proactively manage
demand-response events and extract value from

e A centralized system that enables comparison of energy
information, alarming and notification

¢ A manned operational center for 24/7 support
* A system that is intuitive and easy to use

¢ Turnkey DR solution from registration through the
settlement process

¢ On-site assessment to assist in determining energy
reduction strategies

e Self-schedule demand-response events directly with
ISO/RTO

e Event reporting listing recent demand-response
event notifications

Demand-response from Enerwise makes it easier than ever
before to manage your company’s energy and save money.

ABOUT ENERWISE

Enerwise Global Technologies, established in 1980,

is a leader in demand-response, energy infrastructure
management and renewable energy services for
commercial, institutional and industrial customers. We
enable customers to reduce energy costs, comply with
increasingly demanding environmental regulations,
take advantage of alternative power initiatives, increase

operational security and improve reliability. We deliver
responsive, well-tested energy solutions, ranging from
remote power monitoring and control systems to energy
history analysis and real-time demand-response solutions.

Our systems and staff work around the clock to make
sure you're always running smoothly and efficiently. Other
companies depend on us to solve their energy problems;
let us help you with yours.

For more information, log on to our Web site at www.enerwise.com,
call 800.307.3395 or e-mail sales@enerwise.com.

assets that are typically already in place.

Our program includes these features:

* \Web-based tools designed to manage and settle
demand-response events

e A real-time energy system that gives managers insight
into critical data from multiple locations
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